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Digitisation leads to unprecedented data capture

125 Exabytes
Data Growth

Storage
Driven by Unstructured Data Options
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Data-driven tech giants have surged

INSIDE THIS WEEK: TECHNOLOGY QUARTERLY

Ratan Tata’s lessons for India

The : Egypton the edge A
ECONOMISt  ™esiglong: bettingon us housing ﬁ Top 5 Publicly Traded Companies (by Market Cap) ' Tech . Other
Putin alone
wom wros tcosemisz com Abraham Lincoln, management theorist
i i 2006 -
Survival of the biggest g
$4468 $3838 $3278 $293B $2738B
PetroChina Shell ICBC
$452B $364B $3598

$582B
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Trust as the cornerstone of data-driven banking

“ Without trust there is no data,
without data there is no creation of value

and without creation of value there are
no opportunities for people ”

Customer
data
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How does fintech fit financial regulation?

Efficiency @ Financial Stability m

— New operational IT risks

+ Process automation

— Née ' o laxer controls
+ Disintermediation (blockchain)

— More pressure on banks’ profitabilit
+ Flexible and scalable IT infrastructure P P y

» — Interconnections and third-party reliances
+ Increased competition

— Increase volatility and procyclicalit
+ Lower costs of managing cash y procy y

+ New tools to manage risks

Consumer protection > Integrity

— New security risks — Anonymity of virtual currencies

— Greater access to and use of personal data — Greater speed of payments

— Risks from automated tools + New tools to monitor & analise transactions
— New providers subject to laxer rules ? Digital methods of identity verification

+ Control & traceability of customer
interactions
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The regulators’ view of cloud computing

Bank- _
K owned Cloud outsourcing
cloud

(intra-group or third-
parties)
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A new era in banking

The digitization of the economy
generates an exponentially
growing trace of consumer
behavior.

Banks are becoming data-
driven organizations, built on a
foundation of trust. New skills
and technologies needed to
extract value from data.

Operational risks are
increasingly relevant in the age
of fintech. Cloud computing
might change the operational
risk profile of banks.
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